Midlothian Tenants Forum
Minutes of the Meeting held on 12th September 2011 in Bonnyrigg Public Halls

Present: Alex Robertson Chairman, Ian Fleming Vice Chairman, Lillias Reid Secretary, Ellen Robertson Treasurer, Peter Moonie, Jessie Robertson Committee Members

In Attendance: Councillor Jim Muirhead, Cabinet Member for Housing and Community Safety Kevin Anderson Head of Housing and Community Safety, Midlothian Council, Stephen Clark Senior Housing Strategy Officer, Midlothian Council, Lesley Connell TP Officer Midlothian Council
Apologies for Absence: Sharon Dalgleish, Joan McKie, Committee Members Margaret Sneddon Tenant Member 

1.  Welcome and Chairman’s Remarks
The Chairman welcomed everyone to the meeting. He referred to the open meeting held in Gorebridge on 8th August 2011 saying that he felt the meeting had gone off on a tangent and at times deviated too far from the agenda. The verbal abuse aimed at guest speakers would in future not be tolerated.  Members must adhere strictly to the Code of Conduct that they had signed up for.  However, the meeting in general was a success and hopefully achieved its aim of starting dialogue between the council and tenants regarding the problems at Newbyres Crescent.
2. Minutes of the previous Meeting:

The minutes of the previous meeting on 8th August 2011 were proposed by Jessie Robertson and seconded by Ian Fleming.
3. Matters Arising:

Kevin Anderson gave an update on the progress of the garden issues at Newbyres Crescent.  A site visit had taken place at the properties affected and individual issues had been resolved. In terms of the wider area, the quality of the landscaping was looked at and it was determined that the topsoil was not of the standard required.  Arrangements had been made with the contractor to turf the rear gardens.  There were questions whether the front gardens could be fenced off and a report on this was being awaited on from the Planning Manager.  There was also the issue regarding parking bays which was also a planning restriction, this was being negotiated at present. The back areas of three other properties had particular issues and new plans had been drawn up to address the problems with the occupants being kept aware of developments.  
Further contact had been made with the Transport Department.  The Head of Service had been on leave so the issues had still to be concluded with the representatives from Newbyres.  
No 38 Dundas Bonnyrigg – the door had still not been repaired and Kevin would chase this up again.





Action: Kevin Anderson
4. Treasurer’s & Secretary’s Reports

Ellen reported that the balance in hand was £109.48.  The top up of funds still had not been received.  Kevin confirmed that the request had been signed off. Action: Kevin Anderson
Lillias reported that the Scottish Government was holding a Scottish Social Housing Charter Consultation Event at Victoria Quay on Friday 14th October 2011 and asked which members were interested in attending.  Ellen and Jessie said they would be willing to attend.  Lillias would complete and send the booking form on their behalf.  









Action: Lillias Reid
5. Tenants Newsletter/Tenants Survey:
Newsletters:

Stephen Clark explained that separate newsletters would be produced for the Council and MTF which would be sent out at the same time. It was agreed that articles in the MTF section would include:

· Meet the Office Bearers/Introduction by the Chair

· Estate Walkabouts

· Tenants Conference Report

· Garden Competition

· Possibly energy saving tips and any other ideas?
Stephen explained that Lesley would assist in the development of the newsletter.
Lillias reminded everyone that the Newsletters would have to go out around the second week in November as the MTF AGM was always held on the last Saturday in November and still had to be arranged.  Stephen agreed that this was achievable and would draw up a draft newsletter for approval by the members.
Tenants Survey
Stephen asked for comments on the survey, and circulated a draft for comment.  A discussion took place regarding whether compensation for decoration and upheaval should be made when alterations/improvements are made to properties.  At present there was nothing in place regarding compensation.  One member felt that this was something the Forum should be pursuing on behalf of tenants.  However, Kevin Anderson noted that if workmen cause damage to the tenant’s property a claim can be made to the council’s insurance.
If anyone has other comments or suggestions for the newsletter or survey please contact Lesley.

6. Scottish Housing Regulator Report:
Kevin Anderson circulated a cover report he had produced giving a summary of the Regulator’s report and a paper version of the final report which would be published on the Council’s and Scottish Government’s websites on the 13th September 2011.
The report offers an indication of how improvements will be brought forward culminating in an Improvement Plan to be agreed with the Regulator.

The report recommends a number of changes which should be made to the Council's housing services, policies and practice as a result of comments from the Scottish Housing Regulator and from improvements which have been highlighted through best practice.

7. Pressured Areas Status:

Stephen Clark explained the process that would be required to be taken if Midlothian Council were to apply for certain areas of Midlothian to be given Pressured Area Status, which would enable the Council to designate certain areas or house types as “pressured” and suspend the right to buy for tenants in these areas/properties. All tenants who still hold the right to buy would have to be consulted and it could be that the majority of tenants would be strongly opposed to the introduction of pressured area status.  Councillor Muirhead also had a concern that there would be panic buying during the consultation period, which would be counterproductive.
After some discussion, it was noted that there were mixed views on undertaking this. Stephen was asked to produce a short report on the implications of Pressured Areas Status for Midlothian.









Action: Stephen Clark
8. Pathhead and Cousland Walkabout Report: 
MTF members present: - Alex Robertson (Chairperson), Ian Fleming (Vice-Chairperson)

MC employees present: - Louise Smith (Housing Officer), Lesley Connell (Tenant Participation Officer)

Two members of the public had contacted Lesley and requested that the walkabout group look at two properties in Crichton Terrace due to the gardens being untidy. As the group would be visiting Crichton Terrace, Lesley printed off the tenancy information for the surrounding streets so they would know which properties were council tenancies. 

The group parked on Main Street and walked along Crichton Avenue where no problems were spotted. The group turned left into Crichton Drive which has 16 council tenancies and again, no problems were noted.

The group turned left into Crichton Terrace and made their way along to the reported tenancies. The walkabout group thought that the first reported garden was a little unkempt but certainly not worthy of council action. The group continued along to the second tenancy and whilst the garden had some large water butts in it, it was not out of control so no further action will be taken. Louise noticed that the garden next door warranted some action as it was overgrown and untidy. Louise will contact the tenant via letter. 

The group walked back to Main Street which has 13 tenancies; none of which required any attention.

The group then drove to Cousland where there remains a small number of council tenancies. Louise directed the group to Hillside Cottages which has 10 council tenancies. The group remarked that all of the properties and gardens were in excellent condition before drawing the estate walkabout to a close.

9. Any other business:

Lillias asked if what progress had been made regarding the setting up of another group.  Kevin explained that discussions were at a very early stage and that MTF would be kept fully in the picture.
10. Date of next meeting:

The next meeting of Midlothian Tenants Forum will take place on Monday 3rd October 2011 at 6.30 pm in Bonnyrigg Public Halls. 
